Visual Story
This is a visual resource for those with Autism Spectrum
Condition. It contains information about your visit to
Mayflower Theatre and the show that you are coming
to see. This will help to prepare you for a new
experience and to understand your surroundings.

Seeing a show is a bit like watching something on TV or
in a film, but the people in a show are right there on
the stage. They are called actors.

Cinderella is a special kind of show called a pantomime.
The actors will tell a story by talking, singing and
dancing.

Cinderella is being
performed at Mayflower
Theatre in Southampton.
The theatre is on a busy
main road. The front of the
theatre looks like this.
This is the entrance to the
theatre. It may be quite
crowded with other people
that are also seeing the
show. Someone will
search your bag at the
front door.
When you come to the
front door your ticket will
need to be scanned.
You can show a paper
ticket or you can show
your ticket on your
phone.

Mayflower Theatre staff
will be wearing face
masks. This is to keep
us safe.

The foyer can become
quite crowded with other
people that are seeing the
show.

In the foyer you can buy a
programme if you would
like to. The programme
will tell you about the
show and about who the
actors are.
You will also be able to
buy Cinderella
merchandise.

You can also buy sweets
or a drink.

If you are sat in the stalls
you will go downstairs. If
you are sat in the circle
you will go upstairs.

If you are sitting in the
stalls there is a bar called
the Footlights bar. It is
open before and during
the show.

If you are sitting in the
circle there is a bar here
as well. It is also open
before and during the
show.

There are signs all
around the building that
will help you to find where
you are sitting.

If you are unsure you can
ask a member of staff
who will help direct you to
the area where your seat
is.

The auditorium is the part
of the theatre where the
audience sit when they are
watching the play.

The auditorium is very big.
All the seats face the
stage. This is the area
called the stalls.
This is the area called the
circle. It is quite high.

You can ask for help to find
your seat. There are
numbers on each seat
which will match your
ticket. You will have some
time before the show to
find your seats and get
comfortable before the play
begins.

When we get to our seats I will sit down calmly.
When it is time for the show to
start the theatre will get
darker and everyone will go
quiet. I will try to be as quiet as
I can during the show so that I
can hear everything.

When the show starts I will hear music. The lights will
flash and move. If it is too loud I can cover my ears or
wear my headphones.

There will be a real orchestra playing the music.
Sometimes the actors will talk to the audience. I can
join in if I want to. The lights will shine all around me
and will move over my head.

I will have a lot of fun at the show! There will be a lot of
singing and dancing and people will tell jokes.
Sometimes it will be loud. If it is too loud I can cover my
ears.

Some of the characters in the show are

This is Cinderella. She is
always happy and cheerful
and has lots of friends.

This is Tess and Claudia.
They are Cinderella’s StepSisters and they are mean
to Cinderella. They make
her carry their shopping.

This is Buttons. He is
Cinderella’s best friend. He
loves Cinderella and always
wants to help her. He does
some very special magic
tricks and illusions.

This is Cinderella’s Step
Mother. Her name is
Demonica and she thinks
she is very beautiful. She is
mean to Cinderella.

This is Fairy Godmother.
She is magic and looks
after Cinderella and helps
her to fall in love with
Prince Charming.

This is Prince Charming. He
falls in love with Cinderella.

At the start of the show it will get darker and the music
will start. The actors will come on to the stage and will
sing and perform. We will see Cinderella and all her
friends singing and dancing.

During the first song we will meet the Ugly Step
Sisters. They will be mean to Cinderella but this is only
pretend.

Buttons and his friend Sooty will do some magic tricks.
Sooty is a bit naughty and might squirt a water pistol. If
you are sat near to the front you might get a little bit
wet.

Then we will meet Baroness Demonica. Some people
might ‘Boo’ her when she appears. I can join in if I want
to but I don’t have to.

After each song, some people will clap. I can clap if I
want to.

The actors will carry on telling the story of Cinderella.
The first part of the pantomime will last for about 55
minutes.
At the end of the first part of the show there will be a
special magic trick. To make this happen the
houselights will go off and the auditorium will become
dark. This will happen after there have been some
dancing pumpkins on the stage.

If I don’t like the dark I can leave the auditorium or I
can close my eyes. It will only be dark for a minute or
two. This will be when Cinderella’s magic coach and
horses will fly.

After this we will have a break. This break is called the
Interval. During the interval the lights will go on, some
people will stand up to go and get a drink or to use the
toilet. If I want to I can buy a snack or a drink.
I can also use the toilet if I need to.
After the interval everyone will come back and sit down
in their seats again. It will get darker and quieter again
just like at the beginning of the show. The actors will
come back on the stage and finish telling the Cinderella
story. They will start at Prince Charming’s Palace.

Sometimes it will be loud. If it is too loud, I can cover
my ears, or wear my headphones.

After the ball the Ugly Sisters will try to be mean to
Buttons by doing a magic trick. The trick uses pretend
chain saws. It is very safe and the chain saws are not
real. Nobody will get hurt and there is nothing to worry
about.

At the end of the show, all of the actors will come out
on stage. This is called a curtain call. Lots of people will
clap a lot so the actors know how much they liked the
show.

If I want to clap I can, or I can wave. I don’t have to if I don’t
want to. If the clapping is too loud I can cover my ears or wear
my headphones.
After the show is over, we will leave Mayflower Theatre.

